July 16, 2004

Chairman Michae} K. Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: WC DocketNo. 03-133
Dear Chairman Powell:

I am writing to add my voice to the growmg number of groups and individuals opposed to efforts
by the local Belj telephone companies to circumvent cutrent rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses & pre-paid calling card and
djals a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for .
example, is connected to a “platform™ in another state — let’s say in Nebraska. From this
“platform.” he or she hears a message about a company, non-profit or person. The calier then
dials the telephone number of someone in Virginia. Cutrent rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebragka and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia.

- But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for -

phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations.

I am .aware that the long distance companies and others that sell pre-paid calling cards have
weighed inwith the FCC in.an effort.to protect their.customers’ interests in this manmner. It is

now time for the FCC to weigh in on the gide of consumers and show the Bell companies the door
on this issue.

Sincerely,

Ka}%@\/&m Fnceln, MA - OCA NE

Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J, Martin

Commlssmner Jonathan S. Adelstein
Senator 7'

Scnator Ze rrf



Tuly 16, 2004

Chairman Michael Powell
Commissioner Michae] Copps
Comimissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Federal Communications Commission
445 12th Street, S.W.

Washingtorn, DC 20554

RE: WC Docket No. 03-133
Dear Chaitman Powell and Commissioners Copps, Abernathy, Mﬁrtin, and Adelstein:

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for Jocal telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends, These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other

consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local

telephone companies while the burden would fall squarely upon. those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost

of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling cards on consumers by

deciding that these services are not subject to exorbitant new access charges and other
fees.

ccs:  Sepator E.-‘—p]'«c;\/
Senaror &gxq




July 16, 2004

Chajrman Michael Powell
Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adeistein
Federal Commumications Comrmission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chaimman Powell and Commissioners:

The FCC should not impose new access charges and fees upon prepaid calling cards. If
you move to increase the cost of these cards, you will simply drive up the cost for
winority or disadvantaged individuals to stay in touch in their communities.

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre-
paid cards. Ten percent of Asian-American households have used them,.and this number
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to
low- and fixed-income consumers, since they offer an easy, economical way 1o stay in
touch with friends and relatives across the country.

With other goods like gas and milk rising these days, we should not now be faced with
rising telephone costs as well. In particular, many low-income households who are on
fixed incomes depend upon prepaid service because they cannot meet the credit rating or
hefty deposit requirements that local phone companies insist upon before getting a phone,
With prepaid cards, consumers can make calls from. payphones or the telephones of
family members and neighbors. They can use these cards to stay “connected” as they

look for jobs, hunt for housing, or schedule many of the other daily appointments that we
all have,

I simply find it unimaginable that the FCC would impose new charges and fees on these
cards. Some of the nation’s largest local telephone companies would be the biggest
recipients of such charges. The FCC should stand up for consumers and make sure
that these charges will mot apply to prepaid calling cards.

ccs:  Senator MISM (D } Mkd’%}\,
Senator (87 22
7 OZ-Q‘ érraa:ém ‘f"‘m{S“r‘/\




July 16, 2004

Chairman Michael K. Powell

Federal Communications Commission
445 12th Street. S.W.

Washington. DC 20554

Re: WC DocketNo. 03-133
Dear Chairman Powell:.

T am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates ~ in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
vou to keep the needs of consumers in mind rather than the pleadings of the four Bell companies,

The Bell companies want to target those calls in which a caller uses a pre«paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
example, is connected to a “platform™ in another state -- let’s say in Nebraska. From this
“platform,” he or she hears 2 message about a company, non-profit or person. The caller then
dials the telephione number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is & call to'Nebraska and then a
separate call to Virginia. '

But the Bell companies want to treat this as a single in-state call so they can lévy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only & fraction of what they want to charge consniners.

Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for
phone calls too, especially when these higher rates represent a blatent giveaway to four large
corporations.

] am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with-the. FCC in.an.effort to protect their customers’ interests in this manner. Itis
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue.

Sincerely,

ces: © Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissigner Jonathan S. Adelstein
Senator 2wl

Senator e ‘(“AMB
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Tuly 16, 2004

Chairman Michae! Powell
Commissioner Michael Copps
Commissioner Xathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell and Commissioners Copps, Abernathy, Martin, and Adelstein:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services. '

Minorities, lower-income families, senjor citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected - to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in tonch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other

consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts pew “in-state™ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop amy effort to raise the costs of pre-paid calling cards on consumers by
deciding that these services are not subject to exorbitant new access charges and other

fees.
Sincerely, %’[ ﬁ 04’1/‘%

s Hio— OCrr

ces:  Senator ‘Dg,LJ )
Senator V wﬁgz‘;/



July 16, 2004

Chairman Michael Powell
Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Ade]stein
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell and Commissioners Copps, Abernathy, Martin, and Adelstein:

] am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services. '

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, & prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable

housing, make a doctot’s appointment, or stay in touch with family and ﬁ'lends These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local

telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost

of providing pre-paid cards at affordable prices, jeopardizing the savmgs provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling cards on consumers by
deciding that these services are not subject to exorbitant new access charges and other

fees.
Sincerely, (7:}4. .( g ,L_

& LA O&Znéw

cecs: Senator Pcu/w-c
Senator /gt o/ e




July 7, 2004

Chairman Michael Powell

Federal Communications Commaission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new abcess charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer mterests over corparate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

ael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstéin
Senator

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companics would be the largest beneficiaries of such
charges. The FCC should stand ap for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority. '

Sincerely,

ces:  Commissioner Michael Copps
Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell . .
Federal Communications Commission | -
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telepbone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

cos: %Mcg\c%ﬂm @?J

Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chaimman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No..03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you

move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities. .

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
oot be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entircly upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies imsist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the tclephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the pation’s largest telephone companies would be the largest beneficiaries of suchi
charges. The FCC should stand up for consnmer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Comymissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, balf of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers mone'y

With gas and milk prices already holding fixed and low income conswners hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginabie that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
char es The FCC should stand up for consumer interests over corporate gain by keeping

Commissioner Jonathan Ade ste
Senator

Senator
Congressperson
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July 7, 2004

Chaimman Michael Powell

Federal Commmmications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. Ifyoﬁ
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their commumities.

The Latino community is particularly sensitive to apy price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent m part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before
gerting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it vnimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the-largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keepmg
affordable prepaid calling cards a priority.

Smcerely,

ces: Commwsxoner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk pnces already holdmg fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for

~ jobs, hunt for houses, or schedule many of the ather daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

smcﬂélys QZQ%Q[OR/{S DK\W//

ccs:  Comumissioner Michael Copps
Commissioner Kathleen Abernathy
~ Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Feders] Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

doo1

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card

services.

Minorities, low-income families, senior citizens, im
families rely upon calling card services for a variety
have a credit bistory, bank accounts, or the means t;
service. For these consumers, a prepaid card may b

—to make phone calls to look for a job, for afforda

imigrants, college studepts and military

r of needs. Many of these consumers do not
b pay a large deposit for local telephone

e the oply option they have to stay connected
le housing, make a doctor’s appointment, or

stay in touch with family and friends. These cards pffer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would el directly to large Jocal telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephon

companies will substantially increase the per

mipute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain

from these services. Please stop any effort to raise
these services are not subject to the exorbitant new

rates on American consumers and decide that
access charges and other fees.

Sincerely,
~
ccs:  Commissioner Michael Copps *
Commissioner Kathleen Abernathy —e
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Senator ' /
Senator -t Grent O
Congressperson

23712‘3
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July 7, 2004

Chairman Michael Powell

Federal Commupications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-.133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or .
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consurmers money.

‘With gas and milk prices already holdmg fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meect the credit rating or hefly deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “copnected” as we look for

. jobs, hunt for houses, or schedule many of the other daily appointments that we al] have.

1 simply find it unimagipable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S'W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, rnany low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for bouses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely, Yyo<— Q-. buvﬁ
by

ccs:  Commissioner Michae} Copps
Comnmniissioner Kathleen Abernathy
Commissioner Kevin Martin -
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554 -

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon Jow-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service, Raising the price of prepaid
calling cards will directly harm individuals who can Jeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card 10 a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fecs on prepaid calling card
services. :

Sincerely,
7/%% 7, 3, - Ty tp—

ccs:  Commissioner Michae) Copps
Commijssioner Kathleen Abemnathy
/ Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new aécess charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community js particularfy sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-imcome
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors, We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

ccs; ael Copps
Commissioncr Kath]ecn Abernathy
Commijssioner Kevin Martin :
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chajrman Powell:

The FCC should not iimpose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their commuaities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money. '

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
houscholds who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should staud up for consumer interests over corporate gain by keeping
affordable prepaid calling cards 2 priority.

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator
Senator

Congressperson



—_— o ——y or UALYHSU PAGE B5

|

COMMUNICATIONS

July 14, 2004 l

Commissioner Michael Copps ; RECEIVED
Federal Communications Commission AUG

445 12th Street SW : I3 200¢
Washington, DC 20554 ; Federal c())fcf)g'nmunica’tion's Commission
VIAFACS i ice of the Secretary

Dear Commissioner Copps:

As a small business owner, I bave fonhd that prépnid calling cards are often times an
efficient and affordable way to contro] communication costs,

1 have heard that the Bell Compatics fre trying to add hidden charges to current fee
structore which would mean & 20% iokrease on the charges now being assessed for those
cards.

1)

Theit flawed argument s that these peo-paid card calls should be cousidered in-statc oalls
and taxed the seme way. But, that dopsn’t even make sense. Clearly, pre-paid calls are
for the most part long distance calls. Accordingly, pre-paid cand calls should be agsessed

only interstatc access chargss, not thohighex in-statc access charges.

The fees that the Bell Companies arc ngucasivemdmnmm. The pre-
paid calling card market is thriving and competitive. Increasing fees will only halt this
atmosphere to the detriment of copsugoers.

Please reject the Bells® proposal for idcreaged fees on pre-paid cailing cards.

Sincerely,

Paul Youn:
Principal




- THE DENNEHY GROUP -

July 15, 2004
RECEIVED

Commissioner Michael Copps
Federal Communications Commission AUG 1 3 2004
445 12th Street SW N »
Washington, DC 20554 T e o1 o g
By Fax
Dear Commissioner Copps:

As a small business owner in New Hampshire, | know that pre-paid calling cards
are a convenience utilized ail across our state. Calling cards are a way for
businesses and individuals to purchase the services they need, not the ones they
do not. It is more efficient and often times more affordable way to manage
communications.

| understand that this easy method of communication may be threatened by the
likes of the local phone monopolies. [n their push to take profit from wherever
government will allow, they are attempting to Jump more local calling fees on
these cards. '

This proposal is clearly illogical. | would venture to say that most if not all pre~
paid cards are used for long distance calls. Why would additional local calling
fees be assessed on every card?

Consumers are already paying enough in fees. Please don't let the local phone
giants’ quest for higher profits unfairly end this convenient method of
communication.

Michae! Dennehy
President

11 Depot Street, Suite 2 » Concord, NH 03301 » T 603.228.1601 » F 603.224 95039
Michae].Desnehy@mindspring.com
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepa:d cal]mg card
services. .

Minorities, Jow-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone -
service, For these consumers, a prepaid card may be the only opticn they have to stay connected
~ to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and fiiends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In ecoriomically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. -

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local] telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it,

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services, Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

@W oA

Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissjoner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
bouseholds who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

% A >Mcm)

ccs: Commissioner chhael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Copmunications Commission
445 ]12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minotity communities rely upon low-cost teJecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, unmad:ately harming millions of
Latinos and other consumers nationwide.

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards 1o stay connected at set afordable rates.
Students, immigrants, senjor citizens, énd others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, cven when they do not sell the callimg cardto a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

/ /M/Zéde—éfi &L éé@ J“%CW

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson




